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In-Home Care Provider Profile 
 
Barberry Ridge Home Health 
800 Perry Highway, Suite 4 

Pittsburgh, PA 15229 
(412) 536-1871 
info@barberryridge.com | www.barberryridge.com 
PA License: 35313601 | NPI: 1417462409 

 

   

Services Service Area 
 

In-Home Companion Care 

• Meal Preparation and Nutrition 

• Medication Reminders 

• Doctor Visits & Transportation 

• Light Housekeeping and Laundry 
In-Home Personal Care 

• Bathing 

• Grooming 

• Mobility and Transfer 

• Toileting and Incontinence Care 
In-Home Bundled and Specialty Services 

• Facility Discharge Care 

• Dementia Including Alzheimer’s Care 

• Special Diet Support 

• Respite and Travel Assistance Care 

• Hospice Support/Collaboration 

• Live-In and 24/7 Care 

 

Languages 

English French (Français) German (Deutsche) Russian (русский) Spanish (Español) 

Service Metrics (Q3 2018) 

Placement 100% Attendance 99.6% Satisfaction 
(Net Promoter) 

92% 

Payment Options 

Medicaid Waivers Community 
HealthChoices (Health Plans) 

Insurance  
(Long-Term Care, Worker’s 
Compensation, etc.) 

Private Pay 
(Credit Card, Prepay, and Monthly 
Billing) 

Care Delivery Staff Demographics - CNA: 75%, HHA: 25%, 100% >= three years of experience, 100% earn 
more than the regional average* for their role and certifications. (*Wage source: indeed.com and glassdoor.com for southwest 

PA) 
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In-Home Care Provider Profile (Continued)  
  
   

Client Feedback Mission and Vision 
 

“I want to thank the staff of Barberry Ridge Home 
Health for the help they provided my father.  He had 
Alzheimer's disease and wanted to stay home for as 
long as possible.  We are happy with the care and 
attention he got during his last month because it 
helped with the stress and worry my family was 
feeling that something would happen to him.” 

- Rachael Sims (via google.com) 
 
“I'm giving five because they told us about VA 
benefits so we are working on that. The nurse came 
the same day we called to do an assessment on my 
dad who needs help. We are happy with the girls they 
send and they keep him and his place cleaned up. 
They also call to talk about what happened in the 
week and let me know if anything is wrong.“ 

- Sherri G. (via care.com) 

 

Central to the Barberry Ridge Home Health mission is 
to provide quality care and services to clients in their 
place of residence helping them realize the highest 
level of independence and quality of life possible for 
as long as possible.  We aspire to improve quality of 
life for not only clients but for the communities in 
which we operate and for the compassionate 
caregivers we are proud to have as employees. 
 
Barberry Ridge Home Health is a Pennsylvania 
Department of Health licensed home care agency 
(#35313601). In addition, the agency’s home health 
agency (skilled nursing) application is under review 
with a target August 2018 approval. 

Client Admission/Management Process* 

 
* Physician and support network updates provided with client release and agreement.  Process is representative of typical private pay care delivery. 

Leadership Team 
 

Medical Director 
✓ Bachelor’s  
✓ Master’s  
✓ MD 
✓ Specializing Emergency 

Medicine 

✓ Practicing 20 years 

 

Director of Nursing 
✓ Bachelor’s  
✓ Master’s  
✓ RN 
✓ Licensed Personal Care 

Administrator 

✓ Practicing 40 years 

 

President 
✓ Bachelor’s  
✓ Master’s  

✓ 10 years of health care 
payer/provider 
experience 

 

Vice President 
✓ Bachelor’s  
✓ Master’s  

✓ 20 years of business 
consulting experience 

 

•Same Day Response

•Location and Service Area

•Primary Decision Maker 
Identification

•Support Network 
Identification and Mapping

Contact/Referral

•ADL Capabilities

•Home Safety

•Comfort and Requests

•Plan of Care

•Financial and Funding

In-Home Assessment
•Client Approval

•In-Home Staff Matching

•In-Home Caregiver 
Introduction and Client 
Orientation

Services Start

•Support Network Updates

•Provider Updates

•Family and Provider Portal

•Supervisory Visits

•Regular Reevaluation

Monitor, 
Communicate and 

Adjust


